
   

  

INFORMATION SECURITY POLICY 

VIA4 S.A. is the first motorway operator in Poland, operating on the concession-covered section of the A4 

Katowice - Kraków motorway. 

We are a company that combines many years of experience with a modern perspective and approach to 

motorway maintenance and operation. Since our inception, we have made every effort to ensure that 

driving on toll motorways is associated with safe and comfortable travel, utilise existing infrastructure and, 

in the event of an emergency, provide quick and effective assistance.  

The primary goal of VIA4 S.A. is to best meet the needs of its Customers – motorway users – by offering 

them the highest quality services and ensuring the security of processed information, thereby fulfilling the 

requirements of the Operation and Maintenance Agreement signed with the Concessionaire. 

When creating and developing our services, we take into account the individual needs of our Customers 

and the requirements of the Information Security Management System specified in ISO/IEC 27001:2022. 

By adopting this Policy, we fulfil our information protection obligations arising from legal regulations, 

contractual requirements, and the principles set out in ISO/IEC 27001:2022. We protect our own 

information and that entrusted to us by our Customers/Trading Partners.  

In light of the above, we have adopted framework information security goals: 

▪ minimise the risk of information security breaches, 

▪ limit the impact of information security breaches, 

▪ involve all employees and contractors in the protection of information. 

We fulfil these obligations by: 

▪ adhering to the principles of information security at every stage of providing services to our Customers,   

▪ ensuring the security of the ICT infrastructure based on risk assessment, 

▪ managing access to information in a secure manner, 

▪ complying with the procedures of the Information Security Management System, 

▪ raising the awareness of employees and contractors as regards information security, 

▪ employing highly qualified employees and contractors as well as ensuring that their competencies are 

being constantly improved, 

▪ building a positive image of the Company based on defined values. 

We pledge to continuously improve the organisational, procedural and technological solutions implemented 

as part of the Information Security Management System, and are committed to meeting information 

security requirements.  
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